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FREQUENTLY ASKED QUESTIONS

Last fall, Governor Phil Bryant, Mayor Chokwe Antar Lumumba, and the Jackson Public School District (JPS)  
partnered with the W.K. Kellogg Foundation to conduct a series of activities aimed at ensuring all JPS students 
have access to a quality education. As part of that effort, the partners formed the Better Together Commission, 
a 15-member volunteer steering committee and charged them with engaging the community in a range of 
discussions to solicit ideas on how to develop an equitable education system.

The commission has selected One Voice, a Jackson-based non-profit organization, to lead a canvassing and 
field research project to assess the attitudes and opinions of Jackson residents about JPS and the community 
supports and services available to them.

Over the next three months, teams of canvassers will knock on 60,000 doors throughout the City of Jackson to 
conduct face-to-face surveys with Jackson residents. The information collected from residents will complement 
results from a study of the school district currently being conducted by Insight Education Group and broader 
community engagement efforts led by community-based organizations. 

Collectively, the results from these efforts will support the development of a community-wide vision and plan of 
action to create an excellent, equitable education system that benefits all students in JPS.

Who will be walking in my neighborhood?
Canvassers will walk through neighborhoods in teams wearing gray t-shirts with bright green lettering. These 
individuals will receive extensive training on how to effectively engage residents and conduct scientific surveys. In 
addition, members of community- and faith-based organizations may join the canvassers in certain neighborhoods 
to assist with the canvassing process.

When will the canvassers be in my neighborhood?
Canvassing will occur on weekday evenings, all day Saturday, and Sunday afternoons. Each week, the commission 
will share location details for where canvassers will be walking on its website— bettertogether.formississippi.org—
and provide frequent updates via social media (@btjxn).



FREQUENTLY ASKED QUESTIONS (CONTINUED)
Who can respond to the survey?
Anyone over the age of 18 in the household can respond to the survey. If no one over the age of 18 is home, 
canvassers will leave a print version of the survey with postage paid that can be returned via mail. 

How long will the survey take?
Canvassers will spend approximately 10-to-15 minutes conducting brief survey that will help the commission 
understand your thoughts, attitudes, and opinions about JPS. 

What will the canvassers be asking me?
Canvassers will ask questions that will enable you to share your thoughts and opinions about JPS and the resources 
in your community that can help students succeed.

How will canvassers collect information?
Canvassers will use mobile devices to collect data from surveys, which will be uploaded into a secure database for 
analysis. The survey will not ask you for any personally identifiable information.

What will be done with my information?
Your responses will support help the commission as it develops a community-wide vision and plan of action for 
JPS to consider. The goals of the plan will be to create an excellent, equitable education system that benefits all 
students in JPS. You will not be asked to share any personally identifiable information.

What if I’m not home when canvassers walk through my neighborhood?
If you are not at home, canvassers will leave a print version of the survey at your door that you can complete and 
return via mail.

What if I have questions or want more information?
If you have questions or need more information, you can contact the Better Together support team at 
(601) 208-0775 or bettertogether@formississippi.org. You can also visit the Better Together website at 
bettertogether.formississippi.org or connect with us on Facebook, Twitter, or Instagram (@btjxn).

Phone: (601) 208-0775
Email: bettertogether@formississippi.org
Website: bettertogether.formississippi.org
Social Media: @btjxn

www.onevoicems.org
info@uniteonevoice.org

For more information about canvassing or to apply for a position, please contact:


